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Important Message from Tanya Vasquez, Director, 
Bureau of Certification 

Subject: New Vendor for Digital Fingerprinting and What It Means for You 

The Commonwealth has transitioned to a new vendor for digital fingerprinting. The 
new vendor, IDEMIA, is now accepting registrations and completing Federal Bureau 
of Investigation (FBI) fingerprinting for Pennsylvania agencies. 

You are required to pre-register before you go to your fingerprinting site. Once pre
registered, you may walk in during a location's posted hours of operation or you can 
schedule an appointment in advance. You do not have to schedule an appointment, 
however, scheduling an appointment may lead to lesser/no wait times. 

To pre-register for an FBI Background Check and find a fingerprinting location, 
applicants should go to www.identogo.com. 

IDEMIA uses Service Codes to identify the reason an applicant is being 
fingerprinted. This Service Code is required to complete the pre-registration process. 
For Child Care and other Early Learning Program Professionals, the Office of Child 
Development and Early Learning (OCDEL) has provided the following clarification 
identify the Service Code to be utilized. 

If an applicant does not have a service code, this information, along with the 
description of other DHS service codes, are available 
on www.KeepKidsSafe.pa.gov under GET A CLEARANCE. 

How to Pre-Register for Fingerprinting 

1. Go to www.identogo.com.
2. Enter your zip code into the box labeled Find the nearest ldentoGO Center.
3. Select the location most convenient to you. (You will have a chance to

change this later in the process).
4. Click Schedule an Appointment located in the blue box on the right-hand

side of the page. An appointment is not required, but it is recommended.
5. Click on Digital Fingerprinting on the lower left side of the page.

www.keepkidssafe.pa.gov
identogo.com









